
Our teams are happy to welcome you. We thank you for respecting the 
specific measures put in place at reception and in common areas:

Barrier gestures must be respected and wearing a mask 
is obligatory.

Access point for hydro alcoholic gel in Reception.

Ground marking to ensure a physical distance of 1.50m.

Access limited to 1 person per reservation.

To limit travel, prefer email or telephone for your requests at 
reception.
info@galomar.es
+34/ 922 740 825 / 9 from your appartment

Thanks you for your colaboration,
Yours Residence Clubhotel Marazul del Sur Team.
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Security measures in 
the reception desk



Thanks you for your colaboration,
Yours Residence Clubhotel Marazul del Sur Team.

Access point for hydroalcoholic gel in 
the hall.

To be used in the presence of an adult: 
apply a small amount of product and 
rub both hands until they are dry.

For everyone's convenience, please do 
not fill your individual containers.

Access point for 
hydroalcoholic gel in the hall



Payment by contactless credit card is 
preferred. The terminal is disinfected 

with each use.

Thanks you for your colaboration,
Yours Residence Clubhotel Marazul del Sur Team.

Preferred transaction mode



Deposit the cards in the box indicated. 
They will be disinfected before new 

use.

Thanks you for your colaboration,
Yours Residence Clubhotel Marazul del Sur Team.

Leave your keys at the time 
of departure



To reduce health risks, we thank you for respecting the safety 
measures:
It is recommended to limit any meeting in private spaces to a 

maximum of 10 people, in the event that these people do not cohabit, 
even if the safety distance can be guaranteed.
Mandatory use of masks.
1. All persons six years of age and over are required to wear a mask: 
a) On public roads, in outdoor spaces and in any enclosed space for 

public use, or open to the public, regardless of maintaining the 
interpersonal safety distance of at least 1.5 meters.

b) In establishments and catering services, including bars and cafes, 
the obligation to use the mask is suspended only when consuming 
food or drink.
c) Correct use of the mask is mandatory. The nose and mouth should 
be completely covered. The mask should also be properly fitted to the 
nose and chin to prevent the expulsion of respiratory secretions into 
the environment. 

Smoking, tobacco inhalation devices, water pipes, cachimbas, hookahs 
or the like are not allowed on public roads and outdoor spaces, since it 
will not be possible to guarantee the maintenance of '' an 
interpersonal safety distance of 2 meters. 

The use of tobacco inhalation devices, water pipes, cachimbas, shishas 
or the like in all places of recreation, reception, catering and any other 
type of establishment open to the public is prohibited.Thanks you for your colaboration,
Yours Residence Clubhotel Marazul del Sur Team

Safety measures



Thanks you for your colaboration,
Yours Residence Clubhotel Marazul del Sur Team.

The use of the elevator is strictly 
reserved for one family at a time and 
within the limit of their capacity.

Cleaning is reinforced and the contact 
points are disinfected regularly with a 
virucidal product.

Barrier gestures must be respected 
and wearing a mask is obligatory.

Lift safety measures 



Mandatory shower and footbath.

Access prohibited to people with 
respiratory and digestive signs.

Thanks you for your colaboration,
Yours Residence Clubhotel Marazul del Sur Team.

Barrier gestures must be respected and wearing a mask is 
obligatory.

A physical distance of 1.50m must.

Presence of 91 people in total simultaneously in the pool. 

The deckchairs are disinfected after each use.
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Pool safety measures 
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Access to this pool is limited to 91 
people present simultaneously.

And 161 in the solarium area. 

Pool safety measures 



Maintenance staff are trained in 
enhanced hygiene and protection 
procedures.

The cleaning-disinfection products 
have been adapted to the virucidal
standard in force indicated against 
Covid-19.

Everyday crockery (plates, cutlery, 
glasses and cups) has been cleaned at 
60 ° C.

The ventilation of the accommodation 
was ensured in a reinforced manner.

Welcome, we are happy to welcome you! Before your arrival, our teams applied a reinforced cleaning 
protocol and carefully disinfected your accommodation. Among the measures (non-exhaustive list):
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Your apartment is ready

Your apartment is ready


